InsureMO DevOps: Client Success Stories

Overview

InsureMO DevOps is designed to enable the seamless development, deployment, and scaling of
insurance solutions globally. The platform’s robust capabilities have been successfully leveraged
by a diverse range of clients and partners across industries and regions. This document highlights
some key client success stories, showcasing how InsureMO DevOps has helped these
organizations achieve operational excellence.

1. Ergo (https://www.ergo.com.sg/)

Client Overview: Ergo is a prominent insurance provider in Singapore dedicated to embracing
digital transformation. As a forward-thinking organization, Ergo is committed to improving
operational efficiency and enhancing customer experiences through innovative technology.
Their focus on agility and responsiveness in the competitive insurance market has driven them
to adopt cutting-edge DevOps practices.

Use Case: Ergo employs InsureMO DevOps to streamline its software delivery pipeline and
modernize its IT operations. The platform facilitates a robust Cl/CD process by automating
source code management, and deployment. This allows Ergo's development teams to quickly
validate changes and release updates with confidence. Furthermore, the integration of
automated monitoring, security checks, and artifact management within InsureMO DevOps
ensures that the platform not only accelerates development but also maintains high standards
of quality and compliance essential for the insurance industry.

Results:

By integrating InsureMO DevOps, Ergo has achieved a significant reduction in time-to-market
for new features and improvements, leading to faster innovation cycles. The automation of
testing and deployment processes has minimized manual errors and reduced system downtime,
resulting in a more reliable digital infrastructure. Ultimately, these enhancements have
empowered Ergo to deliver better, more responsive services to its customers, strengthening its
competitive edge in the insurance market.

2. MB Ageas (https://www.mbageas.life/)



Client Overview: MB Ageas Life is built on the basis of a joint venture between 3 partners,
including: Military Commercial Joint Stock Bank (MB Bank) from Vietnam, Ageas Group from
Belgium and Muang Thai Life Insurance Company from Thailand.

Aimed to become the most trusted - leading life insurance company, MB Ageas Life implements
the "omni channel" development strategy.

Use Case: MB Ageas uses InsureMO Gemini to develop their insurance products and relies on
InsureMO DevOps to deliver their applications and user interfaces. Also they can employ
InsureMO DevOps to deliver their configured products to runtime environments with ease.

Results:

e Accelerated product development with InsureMO Gemini, and faster release circle.
e Reliable delivery and performance of customer-facing applications, enhancing user
experience.

Conclusion

InsureMO DevOps empowers organizations across the globe to innovate and deliver insurance
solutions efficiently. These client success stories demonstrate how the platform supports diverse
operational needs, ensuring scalability, reliability, and speed to market. As a trusted partner,
InsureMO continues to enable its clients and partners to achieve their business objectives in an
ever-evolving industry landscape.



